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PLUSLINE REPORT
1996 — 1999
Notes on Attached Charts

Cumulative — Total 1998 calls more than doubled 1996. 1999 seems likely to equal 1998.

Total Calls — Each year has shown a significant increase, but so far 1999 is merely duplicating 1998. Note the
huge volume in July, August, and September, 1998. This reflects major event registrations --, “The Great
Controversy” (the play), the NAD Women’s Conference, and several other major events.

40-Month Report — Shows all 40 months in a single line with a mathematically calculated trend line.

Calls by Union, Total Calls — The rate of growth for the leading user, the Pacific Union, was much greater in
1998 than in 1997. The same was true in NPUC and Columbia Union. Both the total usage and the rate of
growth more than doubled in Canada and the Lake Union in 1998, and dramatic growth continued in the Atlantic,
Mid-America, Southern, and Southwestern Unions.

. Calls by Union, Calls Per 1000 Members.

The calls per 1000 members were still highest in the Pacific Union, but the other unions were rapidly closing the

gap. If Pacific, Canadian, and Lake Unions all grow at their 1998 rates during 1999, the calls per 1000 members
will be: Pacific, 47.6; Canada, 49.5; and Lake Union, 58.3 -- making the Pacific Union third highest in usage per

1000 members.

The Pacific Union rate of 36.6 calls per 1000 means that a church of 500 members generated an average of 18.3
calls to PlusLine. A church of 100 members generated an average of 3.6 calls.

(NOTE: The rate of growth on the Calls Per 1000 chart is slightly different from the rate of growth on the Total
Calls chart. This is to be expected since the membership of the unions is changing, while the number 1000 stays
constant. If, for example, the total membership of a union grew by 20 percent and the total calls grew by 20
percent, the rate of growth in total calls would be 20 percent while the rate of growth in calls per 1000 members
would be zero.)

6. Calls by Type — The big news here is that the Seminar and Event registration fell well below the top two usages
in 1996, but was the greatest usage by a significant margin in 1998.
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CALLS

SDA PLUSLINE 1996-99 CALL VOLUME

TOTAL CALLS
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JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC
—m—-1996 | 716 489 593 610 1085 603 720 793 1000 1003 742 930
——1997 | 1931 776 776 209 674 743 1050 1000 1276 1320 074 1075
—A—1008 | 1526 1355 1480 1423 1291 1373 2174 2435 1865 1476 1249 1278
—0—1999 | 1492 1311 1505 1475
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SDA PLUSLINE 1996-98 CALLS BY UNION

TOTAL CALLS

O TUATLANTIC | CANADA | COLUMBIA | LAKE MIDAM NPUC PACIFIC | SOUTHERN | SO. WEST
m 1996 416 395 802 529 635 683 4446 975 411
m 1997 745 480 1178 775 855 826 5384 1582 679
001998 1151 1081 1902 1791 1062 1078 7244 2560 1073
097 GRTH|  79.09% 21.52% 46.88% 46.50% 34.65% 20.94% 21.10% 62.26% 65.21%
W98 GRTH | 54.50% 125.21% 61.46% 131.10% 24.21% 30.51% 34.55% 61.82% 58.03%
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SDA PLUSLINE 1996-1998 CALLS BY UNION

CALLS PER 1000 MEMBERS
40.0
35.0
30.0
25.0 ]
20.0 +
15.0
10.0
5.0
ATLANTIC CANADA COLUMBIA LAKE MIDAMER NPUC PACIFIC SOUTHERN SO WEST
1996 5.4 8.7 8.1 7.7 11.9 8.6 23.2 5.8 6.6
E 1997 9.6 10.6 12.0 11.3 16.0 10.4 28.0 9.5 10.9
11998 14.1 22.9 18.8 25.7 19.5 13.1 36.6 14.3 16.1
097 GRTH 77.78% 21.84% 48.15% 46.75% 34.45% 20.93% 20.69% 63.79% 65.15%
98 GRTH 46.88% 116.04% 56.67% 127.43% 21.88% 25.96% 30.71% 50.53% 47.71% )
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SDA PLUSLINE CALLS BY TYPE

1996-1998

PHONE/ADDRESS

MATERIAL/RESOURCE |

- 1996 1997 o 1998
T MEDIA 531 908 1,205
O SEM/EVENT 1,419 2,433 7,229
O PHON/ADDR 2,240 3,335 5,356
OMATER/RES 2,607 2,506 2,564
INFORM 2,467 3,176 2,564
ECRISIS 28 56 24
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